Manx National Heritage
Eiraght Ashoonagh Vannin

Accesdsuidefor the GroveMuseum

Manx National Heritage recognises that historic properties can present difficulties for
people with disabilitiesWe have prepared an access gufdethe Grove Museunto help

you plan your visitThis access guide doest contain personal opinions as to our suitability
for those with access needsut aims to accurately describe the facilities and services that
we offer all our visitors.

Introduction

The Grove Museum tells the story of the Gibb family and their Vict@mismmer retreat,
which later became their permanent residence and family home. Beautifully preserved to
provide an intriguing insight into life in the Victorian and Edwardian eras, a visit to the
house, outbuildings and country garden is like steppinkad¢ime.

TheGrove Museunhas an admission fee amarious concessiorere available. Please see
our website for upto-date information(www.manxnationalheritage.ijror cal 01624
812686to chat throughour admission options with our helpful sta®ur season passes and
holiday passes can be purchased online prior to visitirig.our policy thaessentiakarers
accompanying a disabled visitare admitted free of charge to all osites.

The GroveMuseum consists of a Victorian house, stables, court yard and gardens. The
grounds of the Grove Museum are wheelchair accessible, although assistance may be
required due to the uneven nature of the grourithe Grove bBluse itself hasio level access
(pleasesee mobility section for more details). TGeove Huse has a first floor which is
accessed via a flight of stefere are no alternative means of acceshe first floor.

TheGroveMuseumalso has amallgift shop at the ticket office. There are plittoilets on
site with level accessThere is no designated accessible toilet. Please see toilet section for
more details.

TheGroveMuseumis openseasonallyseven days a wedkom 10am¢ 5pmin high season
and 1@Gm-4pm in low seasorManx National HEA G 3SQa aAidS 2LISyAy3a as
Easter to the end of Octobkrarly November Please see our website for more details.

We look forward to welcoming you. by have any queries or requisssistance please
speak to theentrance teanon arrival. Altenatively to discuss your requirements prior to
visiting please phon816246480350r emailenquiries@mnh.gov.im



http://www.manxnationalheritage.im/
mailto:enquiries@mnh.gov.im
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1 Getting tothe Grove Museum
TheGroveis located inrRamseyn the North of the Island.

The Grove Museum, Ramsey
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Map showingthe Grovelocation

By car:
There isa car park at the Grove Museum, which has two dedicated disabled parkacgsp
The car park is made of loose gravel. It is on level ground.

Visitors with limited mobility may be able to drive to the rear entrance of the Grove, but this
must be discussed with site staff on arrival at the ticket office to ensure the safetyr of ou
visitors enjoying the grounds.
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Disabled parking bays at the Grove Museum Car Park

On foot:

TheGrove Museum is a 180 minute walk fom Ramsey town centre. The route has
pavements throughoutalthough wheel chair users should note that not all tlev@ments
along the route haveropped curbsThe route also includes a moderate hill which stretches
approximately one mile.

By bus:

Ramsey has a bus station. Journey time from Douglas to Ramsey takes approximately 30
minutes. There are buses froReamsey bus station to the North of the Island, which passes
the Grove MuseumFor more information please sé®M Bus and Rail timetables.

By tram:
Visitors can also journey to Ramsey town centre via the Victorian Manx Electric Railway
(MER). The MERrnst wheel chair accessible.

By coach:
Coach operators can pank the Grove Museum car park
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2  Ticket Office

To visit the Grove Museum you need an entry ticket. These can be purchased at the Grove
Ticket Office which is close to the main visitor jgark.
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The Grove Tickt Office

There is one step leading to the ticket office (18cm). There is no hand ralstep is edge
marked.The ticket office is staffed at all tinvehen the site is openand our team is happy
to help.The ticket office corgtins arentrance desk and small gift shop. The entrance
counter is medium height and well [ithere is an induction hearing loop fitted.

—

The Grove Entrance Counter

Assistance dogs are welcome and a water bowl is availalbhe aicket office pleaseask.

Cloak Room Facilities

TheGrove Museunhas nocloakroomfacility. Heavy bags or bulky items can be leftle
ticket officeif space allows.
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Main Entrance tahe GroveMuseum
There isaloose pebble gravel path which leads from the ticket off@éhe main entrance.
It is on level groundt is approximately 100 metres to the main entrance.

Gravel pathways Ieding to the Grove Museum Main Entrance
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3  Accesdor Disabled Visitors

TheGrove Museunoffers a warm welcome to all.

Visitors with pecific needs are welcome to contddianx National Heritagen advance of
their visitand descriptive guided towgand familiarisation visitsan be arrangedPlease
contact Katie King on 01624 648035 or erkatle king@gov.into talk about your
requirements.

There is seating available on the ground floor, first floor and benches in the grounds.

Assistance dogs are welcome and a water bowl is available at reception, please ask.

a) Visitors with Mobility Impairment& Wheelchair Users

There is no level access to th@in Grove Museun{Grove House)Please see the level
changes section below for more details.

The grounds of the Grove Museum can be explored via a network of loose, greassled
and cobbledraths.Wheelchair users may require assistance due to the uneven nature of
the paths Motorised scooters are permitted in the grounds, but caution should be
exercised on the uneven ground.

Please find full details dfie Grove Museum level changeslowand doorwaydimensions
below:

Level Changes3rove Housg
Main Entrance

Ground Floor

Accesgo the main entranceof the Grove Museum is viur historic steps There is a
handrail. Owe inside the house the ground floor is level throughout.

There is a mixture geriod wooden flooring and carpet.

Details of doorway dimensions to each rooemthe ground floor is detailed below:


mailto:katie.king@gov.im
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Entrance to dining room (width 80cm)
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Entrance to kitchen 72cm)
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Ground Floor (alternative back entrance)

The ground floor of the Grove Museum can also be accessed via the rear entrance, through the
kitchen. The route is not level, but it avoids tloeirr steepsteps at the main entrancé\ccesgo the
rear of the Grove Museu is via a cobbled patfThere is one step to access the kitchen (19cm).
Please see more details below.

Rear entrance to Grove Museufdoorway 75cm wide)
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19cm ste Ieadig to kthen back door (doorway 73cm wide)

First Floor (Main route)
Ace@ss to the first floor is viaget of 11 steps. The steps lead to a #Asidding, from which there are

a further three steps to the rear of the house or a further six steps to the main bewsoThere is a
wooden hand raibn the right hand side The upstairs rooms are a mixture of wooden floor and

carpets. Please see further details below:
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11 steps leading to the first floor midnding

Visitors can chose to descend the first floariathe main stairwell or the rear stairwellhe rear
stairwell consists of 16 open riser steps, with a+aitding. There is a handraillease findurther
details of the rear stairwell below:

Opentriser steps leading from/to first floor (8 steps with id-landing)
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